Part 7: Writing the report (2 hours)

Three audiences have been characterized and communication elements identified (Table 1). 

Table 1: Preparing the communication of the results of the investigation with three selected audiences, cholera outbreak, Parbatia, Orissa, 2003
	
	Audiences

	
	Villagers
	District collector
	Press

	Audience characteristics 
	· Rural

· Illiterate 

· Misconceptions
	· Administrator

· Managerial

· Responsible

· Accountable 
	· Investigative 

· Intelligent 

· Opinion makers 

· Potentially mischievous 

	Concern(s) of the audience
	· Avoid disease

· Seek treatment

· Fear death

· Protect themselves
	· Control the situation 

· Prevent deaths

· Provide care for sick

· Avoid panic

· Avoid press scandal
	· The truth must be told

·  “Make a story” to sell papers 

	Behaviour you want from the target audience
	· Direct case-patients to medical care

· Stop using the dangerous well

· Use wells safely 
	· Support plans for protection of wells

· Manage inter-sector coordination 
	· Report the truth

· Stick to facts

· Reassure the population

· Communicate new plans for safer wells

· Explain that unprotected wells can be risky

	Media to reach the audience
	· Small group discussions in local language

· Public address system
	· Briefing note given (illustrated if needed) in person with personal briefing 
	· Press release

· Press briefing 

· Interview with SOCO

	Tone to use
	· Sympathetic 

· Helpful
	· Managerial

· Big picture
	· Factual

· Sincere

· Professional 

	Content of the message
	· Seek care if sick: You will be fine

· Protect yourself: Stay away from well, use other water source and use wells safely
	· Facts, figures

· Summary of findings

· Recommendations

· Action taken

· Action needed from collector
	· Fact and figures

· Cause of outbreak

· Control measures

· Messages for the population

· Current risks if any


Using this matrix, the investigators prepared prompts for the health education sessions (Box 1), a briefing note for the district collector (Box 2) and a press release (Box 3) 
.

Box 1: Talking points for the small group discussion, cholera outbreak, Parbatia, Orissa, 2003.
· Do you know about the recent diarrhea outbreak?

· Do you know what caused the recent diarrhea outbreak?

· Do you know how the disease is called?

· Do you know how it is passed on in general?

· Do you know what caused the recent outbreak?

· Do you know what to do if you get cholera?

· Which well should be avoided for the moment in the village?

· Can you list the safe sources of water supply in the village now?

· What are the important steps to keep the well water clean?

· Would it be better for the village to have wells with brims and platform? 

Box 2: Briefing note for the district collector, cholera outbreak, Parbatia, Orissa, 2003.
An outbreak of cholera affected the village of Parbatia (Population: About 900 persons) from 10 to 21 November 2003. The outbreak is now over. 41 cases occurred, with no deaths. Investigations by a team from the primary health centre identified that the source of infection was an unprotected well. The well became contaminated because an initial patient affected with cholera washed her clothes soiled with feces in the well. To control the outbreak, four actions were initiated. First, we barred access to the well. Second, we organized access to alternate water sources. Third, we chlorinated the well. Fourth, we educated the population about the need to use well safety and to abstain from washing clothes directly in it.  In the longer term, we seek your assistance to support efforts with the public health engineering department so that unprotected wells that remain in the district be fixed and protected to become safer. Finally, since we have had recurrent questions from the press, we have drafted this press release that summarizes the situation to show it is under control. We would be grateful if you could provide comments and suggestions on this draft press release so that we can get your clearance and share it with the local newspaper.

Box 3: Draft press release for clearance, cholera outbreak, Parbatia, Orissa, 2003.
Note for the press: Cholera outbreak in Parbatia village, Orissa

An outbreak of cholera affected the village of Parbatia during the month of November 2003. 41 cases occurred, with no deaths. Investigations identified an unprotected well with no brim and no platform as the cause of the outbreak. The well became contaminated because an initial patient affected with cholera washed her clothes soiled with feces in the well.  This outbreak is now under control following a number of interventions by the public health team: The dangerous well was barred for use and alternate water sources were organized. The population is now safe. To make sure than such outbreaks do not recur, the district collector is planning efforts so that all wells in the district will now have brims and platform. Meanwhile, the population is reminded that under no circumstances should wells be used to wash clothes directly in them. For further information, please contact Dr Amitav Das, spokesperson for this outbreak at the Primary Health Center of Dekhanal at the following phone number: (0XX) XXX XXX XX. 

The epidemiologist must now write his investigation report for the District Medical Officer and the State surveillance unit.

Question 7.A

Outline the sections that the report should include to prepare a list of headings, subheadings. 

Question 7.B

Expend these headings and subheadings by adding bullet points so that you generate a high level outline of less than one page.

Question 7.C

Specify what key annexes you would include in the report.

� For clearance through the appropriate administrative procedure
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